
Samsung Electronics America Save@Work  

 

Frequent ly  Asked Q uest ions : 

Q :   How do I  access  the  Samsung Elect ronics  America (SEA) Save@Work 
Employee Purchase  Program websi te?  

A:  Employees  must  regis ter  for the  s i te at  
www.samsung.com/us/shop/workplacediscount  .  The  s i te wi l l  send a  
va l idation email  to  the  employee's Samsung  emai l  account.  C l ick  the l ink  to 
va l idate  and return to the  reg istration page to s ign -up .   Chrome is  st rongly 
recommended when using the employee d iscount  si te.   
  

Q :  What do I  do i f  the system says my  company  does  not  participate  in the  
program when I  use  my @samsung.com emai l  address?  

A:  I f  th is error message appears ,  the  employee sho uld reregis ter  us ing  the ir  
@samsung.com email  address .   
  

Q:   I  am a new employee ,  but  am unable  to register .   What  do I  need to do?  

A:   New accounts  are conf igured once a month.   P lease  check back in  the  
system the following  month after you j o in to reg is t er .  
  

Q :  Who can I  contact  i f  I  have  t rouble  access ing the SEA Save@Work 
Employee Purchase  Program websi te?  

A:  For ass is tance  with access  and/or val idat ion issues with the  contact 
Shared Serv ices  Center  (1 -855-557-3247) 
  

Q :  Why  does  the  s ite only show  the  employee  price  once  the item is  put  in 
the  cart?   

A:   This  i s  an internal  is sue within the  s i te  that  may  affect  some users ,  
however,  p lease be  assured that  i f  you are  logged in  correct ly  you wi l l  
rece ive  the  employee pr icing  for products.  For  your  convenience ,  you may  
want  to log  out  and login  again, and be  sure  you are  us ing Chrome.   
  

Q :  How can I  tel l  i f  I  am logged into the  s i te  correct ly?   

A:  You should see  the Samsung  logo and "Welcome (YOUR NAME)!"  in the  
upper  le f t s ide  of  the  web page.  
  

Q :  What i f  I  p lace an order  and the pr ice goes  down, can I  get  a re fund?  

http://www.samsung.com/us/shop/workplacediscount
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A:   There  i s  no pr ice protect ion on employee sa les .  Employees  should expect  
pr ic ing to move in  a l ignment  with the market .   
  

Q:  How can I  te l l  which products  are  avai lable  for  purchase  on the 
websi te?  

A:   If  under  the  product i t  says  "Add to Cart" ,  i t  should be  avai lable for  
purchase on th e s i te .   In  other  words ,  if  it  says  "Where  to Buy" i t  is  not  
ava i lable  for purchase  on the  webs i te.  
  

Q :  Why  are  home appliances  not  part  of  the  SEA Save@Work Employee 
Purchase  Program?  

A:  Due to the  specia li zed de l ivery  and insta l lat ion requirements ,  m aj or  
appl iances are  not  current ly offered on the  SEA Save@Work  Employee 
Purchase  Program Webs ite .   
  

Q :  How are  the  discounts  on the  SEA Save@Work Employee  Purchase  
Program Websi te  calculated?  

A:  The Employee Purchase  Program pr ic ing  is  based on a  stand ard discount  
of f  of  wholesa le ,  p lus  the current  [Samsung  supported]  nat ional  reta il  
rebate. As  a result ,  pr ices  may  vary  week  to week.   
  

Q :  Can I  give  out  my username and password for  the SEA Save@Work 
Employee Purchase  Program Websi te?  

A:  No,  employee s should not g ive out  your  username and password for  the  
SEA Save@Work Employee Purchase  Program Webs ite . The pr ic ing 
informat ion on the Employee Purchase Program webs ite  is  conf ident ia l and 
should be  treated the  same as  the  rest of  your  access to Samsung systems.  
  

Q :  Are there  purchase l imits under the  SEA Save@Work Employee Purchase 
Program?  

A:  Yes,  employees  may  purchase two (2)  products  per  category per ca lendar  
year.  For example, up to 2 TVs ,  2  laptops , 2  monitors , etc .  may  be  
purchased.  
   

Q :  What i f  there i s no inventory  on the model I  want?  

A:  SEA's  Supply Chain Management  (SCM) department  is  work ing hard to 
keep inventory ava i lable ,  but there  is  no guarantee that  they wi l l  have 
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inventory  for a l l  models ,  at  a l l  t imes . I f  there  i s  a  speci f ic  model  you are  
look ing  for and inventory i s  not ava i lable , p lease  e -mai l  
ESH@sea.samsung.com and the  adminis trator  wi l l  g ladly work with SCM to 
see  i f  more  ava ilabi l ity  can be  secured.   
  

Q :  Why  does  inventory  avai labil ity somet imes  change when I  update my 
ship-to state?  

A:  The webs i te i s  designed to al ign each order  with the c losest  SEA 
ful f i l lment  warehouse.  This  minimizes trans i t  t ime,  saves  costs ,  and reduces  
the  r isks  for  product  loss  and damage.   
  

Q :  What do I  do i f  my  order  shows up dama ged?  

A:  I f  there  i s  any  indicat ion of  product  mishandl ing ,  refuse the  shipment, 
wr i te  i t  on the  POD,  and not i fy  epp@seaecomm.zendesk .com .  This  wi l l  
enable  the  adminis trator to adv ise  the Log is tics  team and work with the 
employee for  a  replacement.   
  

Q :  What do I  do i f  I  don't  f ind damage unt i l  the  shipper i s gone?  

A:  I f  there  i s  concealed damage,  p lease  keep the unit  in  the or ig ina l box  and 

contact  epp@seaecomm.zendesk .com  immediate ly .  They  wi l l  prov ide a  l i s t  of  

required documentation and wil l  work  with the  Serv ice  and Logis t ics  teams 

to resolve the i ssue.  

mailto:epp@seaecomm.zendesk.com
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